
Marketing in a 
changing B2B 

landscape 



HUMAN CONNECTIONS MATTER



CUSTOMER PROFILE
Lifetime View of the Customer

SEGMENTATION
& TARGETING

Real-time Audience Builder
Lifecycle Optimizer

PERSONALIZED 
CONTENT

Predictive Content
Dynamic placement
User Interest tracking

OMNICHANNEL 
MESSAGING

Track and engage holistically  
across channels:
Mobile, Web & Email

INTELLIGENCE
& ANALYTICS

Predictive Analytics
User Level Data
Comprehensive Reports

CUSTOMERS, NOT CHANNELS, AT OUR CORE



INDUSTRY-WIDE CHALLENGE





“Innovative and easy-to-use fully-integrated 
marketing platform enabling brands around 
the world to deliver truly personal customer 

interactions across email, mobile, social, SMS, 
and web – at scale.”



“Predictive audiences with seamless integration 
and faster data ingestion delivering unrivaled 

campaign deployment.”



“The world’s first AI-powered cross-channel 
visual journey builder.”







Source: Sales Development 2018 Metrics and Compensation Research Report, The Bridge Group, Inc.



OUR HYPOTHESIS:

emotion > function



RETAIL PERSONALIZATION INDEX



Deep evaluation across 
more than 50 attributes

The Retail Personalization Index is a ranking of 100 retail 
brands according to how well they personalize the 

customer digital experience across email, web, mobile, 
and other channels. 

Survey of more than 
13,000 consumers

Proprietary 
methodology for 

scoring
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Email: 18
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A FULL FUNNEL APPROACH TO EMOTIONAL RESONANCE

Marketing Customer SuccessSales

- Public relations
- Content marketing
- SEO
- Events
- Lead generation
- SDR outreach

- Opportunity 
acceleration

- Sales differentiation
- Use case / tactical 

opportunities

- Implementation
- Ongoing success management
- Executive relationship building 
- Product upselling
- Renewals support 

“Don’t fall behind 
your competitors.”

“Don’t make the 
wrong choice.”

“We’re in this 
together.”







SAILTHRU.COM













ADVOCACY













Questions?


